K mart 4419, East Rochester, Penn- 
sylvania has tallied up six full- 
timers who fit the bill. They are: 
Dolly Roman, Marsha Dawson, 


ing that extra friendly effort and 
making time when they don't have 
any to spare. Pleasing the cus- 
tomer is what K mart is all about to 
these people. When the customer 
might be a little annoyed for some 
reason, a smile could ease the 
situation until the problem is 
solved. Saying TYFSOK at the 
checkout, greeting each customer 
by name at the service desk or 
just showing a customer where 
something is keeps them coming 
back. 

To find out how the employees 
really feel about the customers 
manager Mr. Horton posed that 
question to employees at a recent 
morning meeting. Paper was 
passed out and the question was 


because | have a house payment, 
1 am sending the kids to school 
and through college.” 

“Our customers are the real 
reason we have our jobs but they 
have become friends even if only 
on a first name basis. To many, 
we may be the only friendly face 
they see that day and it's a chance 
to let the elderly know that there 
are people still concerned.” 

“IL love to wait on people, | just 
love people.” 

“| treat customers like | want to 
be treated when | go into a store 


and become a customer. | find all 
People are nice if you treat them 
that way. 


When the customer comes 
through the front door, the em- 
Ployees feel that they are there to 
help in any way possible. One 
person quoted the monthly posters 
by saying that “Every customer 
contact is a first class encounter. 
Satisfied customers spread the 
word that K mart cares! 


| regret the delay in mailing this 
but | have been ill and have had a 
great many responsibilities. 

A number of weeks ago | was shopping 
in your new Philadelphia (Ohio, 3500) 
store. My son and | ate at the store 


cafeteria, where | left a “travelers 
check” wallet with our grocery money 
om the seat. in the wallet was $30- 


K mart is so successful. 
Sincerely, Jennifer Mann 


I wish to call attention to two 
exceptional employees at the 
Donelson Pike store in Nashville, 
Tennessee (3084). 

Diane Peterson is always smiling 
and not only tells customers 
where items are but shows them. 
Also, she checks the stockroom 
for items and mostly not in the 
department where she is work- 
ing. She really. knows the stock 
and location of things. 

Also Sandy Jordan is one who is 
always pleasant and very helpful to 
customers. 

It is so unusual in this day and 
time to find people like this to 
assist people. | feel you should 
know of them. 
Sincerely, Frank }. Hadley 


| am writing in regards to one of 
your managers, Mr. 

K matt store in 
(4317). . 

On December 3, 1983, | went to get a 
Panasonic stereo system (display item) 
that had been om lay-a-way. Upon 
receiving this item, a sales clerk 
assured me that all parts and supplies 
were enclosed in the two boxes, there- 
fore, | didn't take the time to check 
the boxes until | got home. When | 
took the stereo system out of the boxes, 
| found to my surprise that there was no 
spindle, no 45 disc, and mo instruction 
manual Therefore, | immediately called 
the store and asked for the manager. 
| explained the situation to Mr. Story 
and stated that | lived 35 miles (one- 
way) from Florence and was very disturbed 
lo find the items missing. He took 
the time to explain why some of the-parts 
were missing due to the fact that it was 
4 display item. He did not try to make 
excuses why the sales clerk did not 
check the boxes. He should be commended 
for his tact and diplomacy in dealing 
with customers. He stated that he 
would be responsible for getting the 
missing items mailed to me. Mr. Story 
called me at my home after our dis- 
cussion to ask if it had a needle, 
which when | checked it, it did not. 

Mr. Slory has mailed all the parts 
to me and | certainly appreciate his 
quick response and action. 

A person, such as Mr. Story, makes 
shopping a pleasure and not a burden, 
since he wants you satisfied with the 





my client. | feel this was equitable 
under the circumstances and having 
spent 30 years in retailing can 
appreciate service problems. | will 
continue to recommend and shop 
at K mart because of their fair 

and honest service program. 
Respectfully, Robert |. Grossman 


| am writing to inform you of the 
very alert security people working in 
the North Canton, Ohio store (3243). 

| recently was shopping in this store 
and before leaving | was notified by the 
security people that | was being followed 
by two people, and should not leave the 
store as these two people were now in the 
parking lot watching my vehicle. There 
were security people in the parking lot 
who were watching whal was going on. 
The North Canton police were notified 
and arrived. at which time the two people 
immediately left the parking lot | 
told the security people | had just come 
from the bank. | had a large sum of 
money \cashi on me plus my saving 
account book. Had your people not 
been doing their jobs, | would have 
been an easy target. | am so thank- 
ful | stopped at the K mart store 
imstead of having gone directly home as | 
would not have had the protection. 








